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Introduction 
Following the decision by the LWCGG Governing Body to close the Lincoln NHS Walk in Centre (WIC) after the winter period if assured of alternatives, the 

CCG continues to engage with high user groups of the WIC, i.e. students, parents with children under 12, etc. to prepare them for the closure.  One of the 

requests from the governing body was that the CCG encouraged people to take more responsibility over their own health, give them the confidence to treat 

minor illness and conditions themselves, and give them a better understanding of which services they should access for support.  A series of engagement 

activities have been planned with high user groups to talk to them about these topics.    

Engagement aims and objectives 

 Raise awareness of the importance of self-care and using NHS services appropriately. 

 Increase people’s understanding of what services they should be accessing if they require healthcare advice, guidance, treatment, and support. 

 Build people’s confidence in treating minor conditions and illness themselves and knowing what over the counter medicines to stock up on. 

 Encourage people to register with a local GP or call NHS 111 if they have urgent medical need and their surgery isn’t open. 

 Promote some of the changes to services that have already happened since the decision to close the WIC was made and what further changes can 

be expected in primary and urgent care as part of the GP Five Year Forward View and Sustainability and Transformation Plan. 

Stakeholders  
 Students: University of Lincoln, Lincoln College and Bishop Grosseteste University. 

 Parents with children under 12: Children’s Centres in Lincoln city centre and surrounding areas. 

 Workers: Lincoln city centre. 

 Homeless organisations: Rough sleepers, homeless, and vulnerable adults. 

 Patients from top 10 GP practices who frequently use the WIC. 

 Lincoln NHS Walk in Centre attendees. 

Resources 
 Z-cards and scratch cards: Patient information on which services to access based on symptoms. 
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 Staffing: Engagement Manager, Engagement officer, LWCCG. 

 Posters: Promoting engagement activities to be displayed at various locations. 

 Communications: Social media posts promoting engagement activities. 

Engagement activities  
Engagement activities will be held in a variety of locations and will be informal discussions between the CCG and stakeholders identified. Scratch cards (see 

Appendix 1) will be used as a conversation starter, followed by some questions (see samples below) and will end with stakeholders receiving the z-cards (see 

Appendix 2). With consent, stakeholders contact details will also be taken so we can update them with further information and health advice. 

Sample questions: 

 How much do you know already about treating minor conditions yourself and what services to access if you need support? 

 How confident are you in treating minor conditions and illness yourself and knowing what over the counter medicines to stock up on? 

 What would help you to make better decisions about living a healthier life and taking more responsibility over your own health? 

 What is the best way for us to inform you of what services are available? 

 Attendees of the Walk-in-Centre: 

o Did you visit a local pharmacist before coming here today? 

o Did you try to book an appointment with at your GP practice before coming here today? 

Action planner: 

All Stakeholders 

Date Activity/Channel Comments Lead Status 

20 Nov Design and print z-cards and scratch cards. Quote for printing and sign off from senior CCG. KG In progress 

20 Nov Design, print and display posters promoting engagement 
activities at various locations. 

Email posters to contacts at each location. KG In progress 

20 Nov Confirm time/date for engagement activities. Liaise with contacts at each location. Check 
availability of Sam M. 

KG In progress 

20-30 Nov Promote engagement activities across social media. Liaise with Sam M to confirm content. KG Not started 

TBC Engagement activity at University of Lincoln. Seek support from Uni Health Service, SU, and KG Not started 
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student wellbeing service. 

TBC Engagement activity at Lincoln College. Seek support from SU. KG Not started 

TBC Engagement activity at Bishop Grosseteste University. Seek support from SU. KG Not started 

TBC Engagement activity at Birchwood Children’s Centre. Attend baby and toddler sessions. KG Not started 

TBC Engagement activity at Lincoln North Children’s Centre. Attend baby and toddler sessions. KG Not started 

TBC Engagement activity at Lincoln Central Children’s Centre. Attend baby and toddler sessions. KG Not started 

TBC Engagement activity at Lincoln Toy Library. Attend during week day session. KG Not started 

TBC Engagement activity at Lincoln Walk in Centre. Attend during week day session. KG Not started 

TBC Engagement activity at Lincoln Walk in Centre. Attend during week day evening session. KG Not started 

TBC Engagement activity at Lincoln Walk in Centre. Attend during weekend session. KG Not started 

TBC Engagement activity at Lincoln high street. Lincoln Stonebow and Waterside Centre. KG Not started 

TBC Engagement activity at Abbey Medical Practice. Attend during week day session. KG Not started 

TBC Engagement activity at Brayford Medical Practice. Attend during week day session. KG Not started 

TBC Engagement activity at Portland Medical Practice. Attend during week day session. KG Not started 

TBC Engagement activity at University Health Service. Attend during week day session. KG Not started 

TBC Engagement activity at Richmond Medical Practice. Attend during week day session. KG Not started 

TBC Engagement activity at Newark Road Surgery. Attend during week day session. KG Not started 

TBC Engagement activity at Minster Medical Practice. Attend during week day session. KG Not started 

TBC Engagement activity at Lindum Medical Practice. Attend during week day session. KG Not started 

TBC Engagement activity at Glebe Park Medical Practice. Attend during week day session. KG Not started 

TBC Engagement activity at Brant Road Surgery. Attend during week day session. KG Not started 
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Appendix 1 – Scratch card 

  

1.1 Scratch card front answers concealed    1.2 Scratch card front answers revealed 

 

1.3 Scratch card back 
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Appendix 2 – Z-card 

  

2.1 Z-card front folded  2.2 Z-card back folded 
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2.3 Z-card front folded out       2.4 Z-card back folded out 
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